ZAJO order number:

Kak aa u3nparture npatka 3a peknamaums:

- MonbAHW peKkNamauMoHHUA GOPMYNAP, KOWTO € NPUNOMKEH KbM TO3M UMEI, U FO HaMepU Ha
zajo.com.

- OnaKyBaii NpoAyKTa 3aefHO C pa3neyataHus peksamalmnoHeH popmynsap B npaTtkata. He
3a6paBait aa oTbenexuw npeanoYnTaHUA HauMH 33 pellaBaHe Ha peKanamaumaTa.

ECONT/PACKETA (COLETARIA.RO)
ID: 97449305 - zajo * nEt E - KNneHTbT HOCU OTroBOPHOCT 3a 3aryba naun HeJOCTaBAHE Ha NPaTKaTa, ako aApPechT 3a
Oq)uc EKOHT PYCE APy)‘K BA E [0CTaBKa He CbAbpyKa U3UCKBaHUA UAeHTUDUKaLoHeH Homep (ID).

- M3pexun eTuKeTa OT TO3N AOKYMEHT 1 ro 3a1enu BbpXy npaTkara.

- AKO HAMaALL Bb3MOXHOCT Aa pa3neyaTall eTUKeTa, MOAA, NpenuLumn ro, BKAYUTEeNHO Hawma ID.

AHW.

- M3npaTu HW npaTKaTa. Caeq KaTto A noayunm, e o6paboTum TBOATA pekaamauma B cpok o 30
PYCE 7000, 6yn.Bacun JleBcku 4

- MNpenopbyBame Aa U3NPaTULL NpaTKaTa KaTo NpPenopbyaHa 1 3acTpaxoBaHa, 3a Ja MoXew Aa
npeaABuULL NPEeTEeHLMSA, aKo CTOKaTa bbae n3rybeHa no Bpeme Ha TpaHcnopTa.
- BHMMAHME — 1031 eTUKeT He e npeanaaTeH eTUKeT 3a BpbluaHe. Cnes ofobpeHune Ha

If the shipment is lost, please contact: support@zajo.com peKnamaLMsaTa MOXKELL a NOWCKaLl Bb3CTaHOBABAHE Ha MOLEHCKUTE Pa3XOAM.

- Mmaw Bbnpocu? CBBPXKM Ce € Hac Ha support@zajo.com.

How to send a package for a claim:
- Fill out the complaint form attached to this email, or find it at zajo.com.

- Pack the product together with the printed complaint form into the parcel. Don’t forget to
indicate your preferred method of complaint resolution.

- Cut out the label from this document and stick it on the parcel.

- If you are unable to print the label, please rewrite it, including our ID.

- The customer is responsible for lost or undelivered shipments if the delivery
address does not include the required ID.

- Send the parcel to us. Once received, we will process your complaint within 30 days.

- We recommend sending the parcel as a registered and insured shipment so you can claim
compensation if the goods are lost in transit.

- PLEASE NOTE — this label is not a prepaid return label. After your complaint is approved, you
may request reimbursement of shipping costs.

- Do you have any questions? Contact us at support@zajo.com.



